APPENDIX A

Survey methodology

The indicators in the Global Findex Database 2025 are drawn from survey data
covering more than 140,000 people in 141 economies, representing 96 percent
of the world’'s population (refer to table A.1 for a list of the economies included).
The survey was carried out over the 2024 calendar year by Gallup, Inc., as part
of its Gallup World Poll, which since 2005 has annually conducted surveys of
approximately 1,000 people in each of more than 160 economies and in more
than 150 languages, using randomly selected, nationally representative samples.
The target population is the entire noninstitutionalized civilian population ages
15 and up.

Interview procedure

In most low- and middle-income economies, Global Findex data were collected
through face-to-face interviews. In these economies, an area frame design' was
used for interviewing. In most high-income economies, telephone surveys were
used (refer to table A.1 for detailed information on surveying in each economy).

In 2024, face-to-face interviews were again conducted in 22 economies after phone-
based surveys had been employed in 2021 as a result of mobility restrictions related
to COVID-19. In addition, an abridged form of the questionnaire was administered
by phone to survey participants in Algeria, China, the Islamic Republic of Iran,

Libya, Mauritius, and Ukraine because of economy-specific restrictions. In just

one economy, Singapore, did the interviewing mode change from face to face

in 2021 to phone based in 2024 (refer to map A.1 for all changes in survey mode
between 2021 and 2024).

1 An area frame design is a sampling method that divides land into nonoverlapping segments using visible
boundaries, such as roads or streams. These segments are then used to select samples for data collection,
to ensure comprehensive and unbiased estimates.

A reproducibility package is available for this book in the Reproducible Research Repository
at https://reproducibility.worldbank.org/catalog/299.
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Map A.1 The survey mode was unchanged in 2024 from that in 2021 in most
economies, though it did change in some of them
Survey mode, 2024

[ Continued as face-to-face surveys
[ Continued as phone-based surveys
I switched to face-to-face surveys

[ switched to phone-based surveys

|:| No data

IBRD 48964 | JUNE 2025

Source: Global Findex Database 2025.

Note: A phone-based survey was used in Singapore in 2024, a switch from the face-to-face survey that was
used there in 2021. In 2024, China was surveyed using both phone and web-based surveys, and Nicaragua
was surveyed using both phone and face-to-face surveys. Bahrain, Kuwait, Libya, and Oman were not
surveyed in 2021, but phone-based surveys were continued there in 2024; this was the same mode as was
employed the last time they were surveyed. Belize, Montenegro, and Trinidad and Tobago were also not
surveyed in 2021, but face-to-face surveys continued there in 2024, the same mode as the last time they
were surveyed.

In economies in which face-to-face surveys were conducted, the first stage of
sampling was the identification of primary sampling units. These units were then
stratified by population size, geography, or both and clustered through one or more
stages of sampling. Where population information was available, sample selection
was based on probabilities proportional to population size; otherwise, simple
random sampling was used. Random route procedures were used to select sampled
households. Unless an outright refusal occurred, interviewers made up to three
attempts to survey each sampled household. To increase the probability of contact
and completion, attempts were made at different times of the day and, where
possible, on different days. If an interview could not be completed at a household
that was initially part of the sample, a simple substitution method was used to select
a replacement household for inclusion.

Respondents were randomly selected within sampled households. Each eligible
household member (that is, all those ages 15 or older) was listed, and a handheld
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survey device randomly selected the household member to be interviewed.

For paper surveys, the Kish grid method was used to select the respondent.?

In economies in which cultural restrictions dictated gender matching, respondents
were randomly selected from among all eligible adults of the interviewer's gender.

In economies in which Global Findex surveys have traditionally been phone based,
respondent selection followed the same procedure as in previous years, using
random digit dialing or a nationally representative list of phone numbers. In most
economies in which mobile phone and landline penetration is high, a dual sampling
frame was used.

The same procedure for respondent selection was applied to economies in which
phone-based interviews were being conducted for the first time. Dual-frame
(landline and mobile phone) random digit dialing was used where landline presence
and use are 20 percent or higher based on historical Gallup estimates. Mobile phone
random digit dialing was used in economies with limited or no landline presence
(less than 20 percent).

For landline respondents in economies in which mobile phone or landline
penetration is 80 percent or higher, respondents were selected randomly by using
either the next-birthday method or the household enumeration method, which
involves listing all eligible household members and randomly selecting one to
participate. For mobile phone respondents in these economies or in economies

in which mobile phone or landline penetration is less than 80 percent, no further
selection was performed. At least three attempts were made to reach the randomly
selected person in each household, spread over different days and times of day.

Data preparation

Data weighting was used to ensure a nationally representative sample for each
economy. Final weights consisted of a base sampling weight, which corrects for
unequal probability of selection based on household size, and a poststratification

2 A Kish grid is a table of numbers used to select an interviewee. In the Global Findex surveys, the interviewer first
listed the name, gender, and age of all permanent household members ages 15 and older, whether or not they
were present, ordering them from oldest to youngest. Each eligible household member was then assigned a
number: 1 for the oldest, 2 for the second-oldest, and so on (to allow for random selection using the Kish grid).
Second, the interviewer found the appropriate cell in the Kish grid by identifying the column corresponding to
the last digit of the unique serial number assigned to the household’s questionnaire and the row corresponding
to the number of eligible household members. The number in the intersecting cell was then matched to the
assigned household numbers to determine which individual in the household would be interviewed.
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weight, which corrects for sampling and nonresponse error. Poststratification
weights use economy-level population statistics on gender and age and, where
reliable data are available, education or socioeconomic status. Table A.1 shows the
data collection period, number of interviews, approximate design effect, and margin
of error for each economy, as well as sampling details where relevant.

Additional information about Global Findex data, including the complete database,
can be found at http://globalfindex.worldbank.org.

Additional information about the methodology used in the Gallup World Poll can be
found at http://www.gallup.com/178667/gallup-world-poll-work.aspx.
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